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 The NCSU Libraries’ intranet-based Connections service provides staff with a 

single, comprehensive source for training and development opportunities 
and resources. The service brings together news about staff events with 
discussion forums, in-house training registration, and a planning calendar. 
At the heart of the site is a weblog application that is used to collocate and 
standardize announcements and program descriptions. Specific information 
can be selectively and dynamically referenced as headlines in intranet pages 
or in email communications about upcoming events.  
 
Administrative and technical issues were identified and resolved, and a 
preliminary usability evaluation was conducted before the service was 
launched in December 2004. More formal usability testing will be 
conducted in 2005. Plans to expand the service in 2005 include 
implementing a more flexible and robust calendaring application, and 
adding a reporting feature that will generate reports of staff development 
activities for individuals or departments.  
 
Connections can serve as a model service for supporting staff development in 
medium to large libraries or in library systems and consortia where training 
and development opportunities are available from multiple sources and 
management of in-house training programs can be administratively complex.  
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